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Corrections spouses continue to request that we offer more educational materials specific to them, and

so this article is a small part of our efforts to address family needs of those working in corrections 

settings. More articles on family issues can be found in our books Staying Well 

http://desertwaters.com/?page_id=5167),  More on Staying Well, 

(http://desertwaters.com/?page_id=9826), and Passing It Along, Volumes 1 

(http://desertwaters.com/?page_id=5283) and 2 (http://desertwaters.com/?page_id=6397)

also preparing trainings for families of new hires and veteran corrections staff. 
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The wife of a corrections officer once told me, “When my husband got a job at the Department of 

Corrections as a Corrections Officer, I had no idea that we’d be signing up too, as a family.” Since then, 

I’ve heard this statement or similar ones expressed by other family members of corrections staff who 

find themselves trying to navigate through uncharted waters that are often baffling to them and hard to 

understand. 

  

More often than not, your spouse and your other family members enter into the world of corrections 

blind, unprepared for the emotional toll this occupation can take on you, and by extension on them, and 

the changes they will be faced with as a result of your job demands. 

  

They are happy that you will have a steady paycheck with benefits. They are thrilled to hear that your 

paycheck could be augmented through the pay differential of shift work, through working on holidays, 

and through overtime. But they do not yet know how these work conditions translate in real life, or how 

they can affect your family life and your well-being. 

  

Your spouse and other family members do not usually know that, with your entry in the corrections 

workforce, they too will be entering a world with its own language and its own rules, a world which 

operates on basic assumptions that are vastly different from those of the free world. 

 

Your family members are not aware that in the corrections world things happen that are so far out of 

the ordinary, that if they were told to people on the street, many would just refuse to believe them. 

Your spouse has no knowledge of how your family’s established rhythms, traditions, and practices will 

be affected by the nature and demands of corrections work, and what may be needed to address that. 

They are not aware of lifestyle changes that shift work, overtime and changing schedules bring, and they 

are not mentally and practically prepared for the sacrifices that these changes require.  

  

It is fair to say that most family members also do not know that the corrections job you just started will 

come home with you. They are not aware of how or why, in addition to you acquiring desirable new 

skills due to working in corrections, you might also be shaped negatively by the job, and so become 

someone quite unlike who you used to be prior to starting your corrections career.  

  

Moreover, the job going home with you is not a one-way street. Conflict and stress at home will 

inevitably find their way back to work, possibly affecting your performance, engagement, and 

attendance.   

  

Your spouse does not know or understand your department’s policies and procedures, your 

administrative regulations, your work circumstances and details, the jargon used, or what it is like to 

work all night and try to sleep during the day. S/he does not understand the power dynamics of the 

paramilitary rank structure that is now your workplace. Unless they themselves have worked in 

corrections, law enforcement or in the military, they have no frame of reference for your work 

experiences. 

     

Your spouse does not know that their ability to intimately “connect” with you may be impacted as the 

months and years go by, possibly eventually you two becoming strangers to one another at the 

emotional level. Explaining to your partner what life behind the walls (or in the field) is like often proves 

to be too unpleasant to you, too energy consuming or too hard. Plus you don’t want to be talking about 

work when you’re home. You also do not want to scare or traumatize your spouse, or you cannot 
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discuss a case under investigation. So, conversations might tend to stay shallow, and you typically 

answer the question, “How was your day?” with “Fine,” regardless of what has actually happened that 

day at work. After a while, your spouse may feel like they do not know who you are anymore. 

  

Your spouse is not prepared to deal with your being chronically tired and even exhausted, and not 

having the energy or motivation to do much when off work. S/he does not understand why you are no 

longer wanting to engage with the children like you used to do, and they may get angry at you about 

that—which leads to conflict.  

  

Your spouse does not expect to see you steadily gaining perhaps dangerous amounts of weight, with 

your blood pressure and blood sugar readings no longer falling in the normal range.   

  

Your family members are not prepared to deal with you becoming more impatient, irritable, or prone to 

anger outbursts for no apparent reason, and so they may snap back at you. This of course can end up in 

verbal clashes that you are likely to win, just because you are well practiced at doing so at work. Only 

the victory at home comes with a steep price tag of emotional distancing and something dying inside 

after each such fight. And the fact that your fuse keeps getting shorter may quite simply scare your 

loved ones. As a result, they may avoid spending time with you or discussing sensitive or controversial 

family needs and issues. 

Your family members do not expect that you may start to consume substances (or increase your current 

level of consumption), or begin to engage in other compulsive and escapist behaviors, such as excessive 

playing of video games, gambling, or online sexual activities.  

  

Your newly developed gallows humor may be appalling to them, rendering you not very likeable to 

them, and perhaps even repulsive. 

  

Similarly, the sky-rocketing increase in your use of profanity, often regardless of who is present, shocks 

them.  

  

Your spouse has no idea why you are becoming harder, more calloused, or judgmental of others. Your 

cutting, uncaring or merciless comments about people stun them. (“Is this the man I married?” “Is this 

who my wife is becoming?”)  

  

Your seeming indifference towards instances of injury or death of offenders or others, and your 

apparent lack of compassion troubles them. (A spouse once asked me, “Does this come with the job, or 

is he just heartless?”)  

  

The way you at times talk to strangers in public—curtly, perhaps even aggressively, and obviously 

assuming the worst about them—may cause your family members embarrassment. Once again they 

may think that you are being unnecessarily hard and mistrusting, biased against certain groups of 

people, and that you are no longer kind, considerate or objective. This translates into their finding you 

to not be very attractive—which can lead to friction between the two of you through arguments or 

expressions of criticism and even contempt. 

  

Your spouse may find it demeaning, insulting and hurtful that at times you talk down to them and to 

other family members, ordering them around and trying to control their every move as if they are 

offenders you manage, sometimes even using the very same language with them that you would at 

work.   
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Your spouse does not understand your parenting style, why you are becoming increasingly stricter with 

your children, overly worried about their safety, laying down rigid rules, and running background checks 

on their friends and their parents. Your spouse cringes when you say things like, “I’ll make sure that 

none of MY kids become inmates!” 

  

Your family members may get fed up with your objections as to why they cannot go to certain places or 

associate with certain people, thinking that you are simply overreacting. They find your increasing 

caution and concerns about danger, and your pervasive mistrust of people (which, in their estimation, 

borders on paranoia) annoying at best, and interfering with normal social functioning or even creating 

conflict when in public at worst.  

  

Your spouse gets tired of going to family gatherings, school events, or other social activities alone, 

feeling more like a single parent than a partner in a marriage, raising the children and running the 

household on their own—no longer enjoying the teamwork they used to have with you.  

Your spouse is not prepared to deal with your starting to show signs of serious anxiety, alcohol abuse, 

depression, or post-traumatic stress.  

  

Even sharing the bed with you (when they get to do that) may pose its own problems, as you may have 

punched or kicked your spouse in the middle of the night, while you are having a nightmare that you are 

fighting off offenders. 

  

My clinical experience with corrections families is that all these issues (and others that are not listed 

here), left unaddressed, take their toll on marriages and on parent-child relationships. Getting educated 

about occupational stressors, and being given tools by corrections agencies to actively problem-solve 

related adversities is a must. Corrections families need to be equipped with effective strategies to deal 

with the inherent challenges of the job.  

  

Helping corrections families is not simply something to be addressed here and there, as an afterthought, 

or one day a year during a Family Day. Helping corrections families must be pursued rigorously and 

systematically, starting at the time of the Training Academy graduation of new hires. Doing so is truly a 

win-win for employees and their families, and for the agencies for which they work, as unhealthy family 

life sooner or later impacts functioning at work. 

  

As DWCO prepares additional materials for corrections families, I welcome your thoughts and input on 

this very important subject, which you can email me at caterina@desertwaters.com. We want you and 

yours to be well. 
  

Fatigue Is “Funny” 

By Corporal William Young 

 Corrections Fatigue is “funny.” Not “funny” as in haha, but “funny” as in weird, devious, sly.  It sneaks 

up on us like a copper-stealing meth addict in the middle of the night.  One minute we’re fine (well, as 

fine as an institutionalized Correctional Officer can be), and the next minute we’re hiding in a dark room 

crying our eyes out because of that stupid “Making Memories” Subaru car commercial where the dad is 

cleaning out the car and everything he finds in the car reminds him of some precious memory of his 

daughter, and then his daughter gets in the Subaru and drives off into the sunset.   

  

I think that a common misconception among Correctional staff is that some super-violent traumatic 
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event has to take place at work for this environment to change them.  They assume that because they’re 

not in a dark room crying over a stupid car commercial or drinking themselves to sleep every night, that 

they are immune to the malady that is Corrections Fatigue. 

  

I was the same way.  During my time as a Correctional Officer I have only been physically attacked twice, 

and, on both occasions, I was able to walk away without any significant injury.  So, those incidents did 

change me to a certain extent, but those changes were positive for the most part.  Those situations 

helped me improve my situational awareness and heighten my threat perception.  I also learned that I 

could and would defend myself in those type of encounters. 

  

What changed me in negative ways, what has had the most negative effect on me, has been the 

countless psychological attacks that I have endured throughout my career.  The threats, the perception 

and possibility of violence, the kicking and the banging and the screaming and slamming and the lying 

and cheating—they all have chipped away at my soul, darkening my world view, changing the way I 

operate outside the walls. 

  

This change didn’t happen overnight.  If it did, the root cause would have been easily identifiable and 

swiftly addressed.  Corrections Fatigue is the summation of several even small negative events and 

repeated failure to acknowledge and remedy minute changes in your daily routine or behavior.  Yikes, 

that sounded a little too clinical.  What I meant to say, is that all of the crap (both literal and figurative) 

that we deal with on a daily basis will take a toll on us over time.  Failing to acknowledge or entertain 

the possibility that maybe we are experiencing side effects from our chosen career field can lead to long 

term psychological and physical health issues.   

  

But it’s just part of the job, right? 

  

Sure.  The kicking and the banging and the threats and the lying and the cheating and the blood and the 

long hours are all just “part of the job.”  You know what else is just “part of the job?”  A higher divorce 

rate than the general public is just “part of the job.”  A higher suicide rate than the general public is just 

“part of the job.” Diabetes, high blood pressure, and obesity, are also just “part of the job.” 

I have the distinct honor and incredible responsibility to teach the course “From Corrections Fatigue to 

Fulfillment” to my fellow Officers at my facility.  During one of my classes I had an Officer raise her hand 

and tell me that she felt like I was damaged, and that she never wanted to be like me. 

 

I agreed.  I told her that the very reason I teach this material is so that she doesn’t become me.   

  

Yes, Corrections Fatigue is “funny.” 

  

Don’t our self-defense instructors teach us that at any moment we can be attacked?  They tell us that 

we are going to get punched, kicked, head-butted, bitten, stabbed, and gassed.  Not once during a self-

defense training class have I ever heard an Officer ask an instructor why we are taught to defend 

ourselves.  Not once have I ever heard an Officer minimize the concept of self-defense because they felt 

that the probability of being attacked is a lot lower than what the instructor makes it out to be.  That has 

never happened because we understand that being attacked by an inmate is indeed a possibility, and we 

want to be as prepared as we can be should we be attacked. 

  

So what I’m doing, what I’ve been talking about and writing about, is no different.  But because we’re 

big tough alpha-males and alpha-females we figure that this fatigue stuff isn’t real, or at least that “this 
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won’t happen to me.”  We assume that because we can still watch stupid Subaru commercials, we’re 

fine. 

  

I can tell you from experience that the opposite is true.  See, prior to Corrections I worked at a Mortuary 

Transport company.  My job was to pick up people that had passed, embalm them, and deliver them to 

a mortuary.  The people that I picked up weren’t always those that had passed away peacefully in their 

bed at home underneath their favorite comforter.  Some of the people I picked up had been brutally 

murdered or had committed suicide.  Sometimes I pulled people out their totaled automobile and 

sometimes I pulled them out of the river.  I have picked up senior citizens that succumbed to cancer and 

I have picked up children that were bludgeoned by their mother’s live-in boyfriend.  I have seen the 

human body in various stages of decomposition and dismemberment, and I can tell you that it bothered 

me less when I was in the thick of it than it does now. 

  

When I saw death every day, I never had time to process the aftermath of the horrific things that I saw.  

But now that I haven’t handled human remains in over fifteen years I can promise you that the effects of 

that job have caught up to me.  For example, if I were to call my wife on the phone and she didn’t 

answer I would assume that something terrible had happened to her.  My anxiety builds to the point of 

panic until she calls me back and I know that she is alright.  This stems from me speaking to hundreds of 

people that would talk about not being able to get hold of their loved ones, only to find out that they 

were in an accident of that they had killed themselves or that they were murdered.  See, root cause, I 

acknowledge it, and I deal with it. 

I understand that the things that we do and see on a daily basis just seem like “part of the job,” but I can 

assure you that at some point when you are removed from this environment, when you are alone with 

your thoughts, the demons will find you.  They will find you, whether you believe in them or not. 

  

So, take the threat to your emotional and mental well-being seriously. Arm yourself with knowledge and 

with understanding, so that when the demons come for you, you will be ready.  Have a solid support 

system in place.  Maintain connections with your friends and family, and build healthy relationships with 

your fellow Officers. 

  

Lastly, if you feel like you need to talk to somebody, then talk to somebody.  Talk to people about the 

things that haunt you.  Talk to a spouse or a friend or a co-worker or a counselor.  The more you talk 

about your nightmares the less power they can have over you. 

Why am I so passionate about this?  Well, just like the gal said in my class, I’ve been damaged, and I 

don’t ever want you to be like me.  

Corporal William Young is a 13-year veteran of the Douglas County Department of Corrections in 

Omaha, Nebraska. Battling Corrections Fatigue himself, Officer Young is determined to assist his fellow 

brothers and sisters by helping them identify, manage, and reverse the damaging side effects and 

symptoms of working in such an environment. 
 

 

If One More Light Goes Out ... 

By Corrections Officer Ron Mason 
  

Who cares if one more light goes out?  

  

Well I do, I do. 
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My brothers and sisters put their life on the line every day at a great cost to their personal and 

emotional well-being to ensure that the public and their families will have another bright day. Safe and 

secure.  

  

“If one more light, who cares if one more light goes out, well I do!” (Borrowed from Linkin Park) 

  

I care when I see my brothers and sisters hit a breaking point in our mind, when what we chose to do for 

a living takes a toll on our minds and we feel isolated. We feel that we are left to cope alone with the 

environment we subject ourselves to, to provide for our family. 

  

When I lose a partner, a friend, when another light goes out,  

  

I care.  

  

I question if I am that next light that will be extinguished. 

  

No one begins a new career informed that your new job may cause you to want to kill yourself due to 

the events you may witness. No one tells you that you are going into an environment more toxic than a 

war zone and will be getting PTSD as a anniversary present for your first year on the job. Suck it up 

buttercup, you have 29 plus years ahead of you. 

  

You WILL change. You will change physically and mentally. You will change in how you interact with your 

significant other, your children, your parents and the public. You will change in how you view yourself.  

  

You WILL change. 

  

You will hear of a coworker dying by suicide. It will hurt, bad. Damn, it hurts so bad.  

  

You mentally superimpose your life on theirs, and wonder. You wonder, how different was their life 

from mine? What did they see/endure on the job that took them there, and how unlike was it from 

what I saw and endured, how was it any different? How am I doing with what lurks below, in my 

thoughts? Do I even talk about my thoughts? Do I keep my thoughts to myself to not impose on the 

people who care the most about me, or out of fear of showing weakness when I try to portray strength 

to those that know and love me? 

  

I care if one more light goes out. 

  

Ron Mason has worked as a corrections officer for over 20 years.  

 

“More on Staying Well: 

More Strategies for Corrections Staff” 

By Caterina Spinaris 
  

Desert Waters’ latest publication, “More on Staying Well: More Strategies for Corrections Staff,” by 
Caterina Spinaris, is now available on desertwaters.com. http://desertwaters.com/?page_id=9826 

This volume is the sequel to the book, “Staying Well: Strategies for Corrections Staff,” also by Caterina 
Spinaris. The aim of “More on Staying Well” is to present additional, more advanced and more detailed 
information on positive strategies that promote resilience and fulfillment, both for individuals and for 
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the workforce culture.  

 Book chapters include:  

1. Two Sheets of Music;  

2. Activating the Relaxation Response;  

3. Qualifying with Your Emotions;  

4. Staying SANE;  

5. Nothing to Yawn at;  

6. Flying Against Gravity;  

7. Post-traumatic Growth;  

8. When Healthy Connection = Life;  

9. Exposing the Hook;  

10. The Value of Validation;  

11. The Dire Need for Empathy;  

12. More Precious than Gold;   

13. Promoting Psychological Safety;  

14. Weaving Positive Meaning; and  

15. Thriving in Corrections 

  

At the end of each chapter there is a question or an activity listed, for readers to think about ways to 
apply material they just read to themselves. 

Here’s the book’s Foreword by Gene Atherton: 

“Serving a career in corrections, and avoiding all the bumps and bruises along the way, is extremely chal-
lenging. Adding to this the current crisis in staffing necessary posts for security and safety, you have 
extremely difficult day-to-day experiences. There are many temptations for staff to fall off the edge in 
the form of bad decisions with negative impact. Those that stay the course should have our utmost 
appreciation for their accomplishment.  
  

It is my opinion that such accomplishments do not simply happen by chance. Each corrections profes-
sional needs skills and thoughtful planning to get through. In this publication, Dr. Spinaris clearly defines 
those concepts and strategies. I invite every correctional professional to take seriously her rec-
ommendations for success. She provides the means in this writing for every corrections professional to 
complete their career with a smile and great memories of a job well done.”  
 ~ Eugene Atherton, Director of Prisons, Western Region, Colorado Department of Corrections 
(retired);    Consultant  
  

 

Paranoid: Good Officer But Mistrusting Person 

By Anonymous Corrections Officer 

This article captures the gradual negative changes in corrections staff’s worldview due to the nature of 

their work environment, and also the build-up of anxiety, in case a detail is missed or a mistake is 

made—which at work could have very serious consequences. It is reprinted for the November & 

December 2005 issue of the Correctional Oasis. 

 

I thought I would share a recent experience with you that is indicative of the way people become when 

working in Corrections. 

  

The other night at work I noticed an inmate duress alarm (a red light that glows on a control panel) 

shortly after my shift had started. The off-going officer had neglected to pass this on when I relieved 
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him, probably because the inmate had activated it for some frivolous reason. Sometimes inmates do 

that. They may act like needing a roll of toilet paper or wanting a phone call is an emergency.  

  

So I notified the Officer in charge of the Unit, and we checked it out. Of course, the inmate was fast 

asleep in his bunk, and we deactivated the duress alarm. Why did we respond? Because the moment we 

don't, some inmate is trying to commit suicide, is having a heart attack, or is having a seizure. No matter 

how an inmate may behave, we are still committed and duty-bound to preserve his life.  

  

The next day, while at Dairy Queen, I came across a lady’s purse. I opened it to see if there was anything 

of value inside. There was a wad of money totaling $70.00 and a driver's license belonging to an 

eighteen-year-old girl. I went to the register and asked an employee if anyone had asked for a lost purse. 

I was told no, but they would be happy to hold onto it if the person came back.  

  

I immediately didn't trust the young man behind the register to do the right thing. I politely stated that I 

would try to find the girl's phone number and call her. I was not successful in getting a phone number, 

so I drove to the address listed on the driver's license. When I reached the address, I met the girl and 

gave her the purse with the money and I.D. inside. She thanked me, and I left. As soon as I sat down in 

my car, I got this horrible foreboding feeling. Like, was that the same girl as who was on the I.D.? Did I go 

to the right address? Did that kid just con me?  

  

You see, being a good Correctional Officer oftentimes leaves you questioning what you just did or didn't 

see, what you just did or forgot to do, what you just checked or forgot to check. It contaminates your 

personal life. You do the very same thing to people in free society and to your family. Oftentimes I find 

this thoroughness very cumbersome, and I notice that others in the free world find it offensive. 

  

Feel free to publish these thoughts. I am sure that there are others out there like me. At work, it is doing 

a good job. Off of work, it is neurotic, and a person can feel abnormal. I guess I would like to share with 

others that they are not alone. 
 

 

Feedback about the CF2F Course 

By an Anonymous Corrections Employee 
  

This was emailed to an administrator of a State Department of Corrections, following the writer’s 

attendance of Desert Waters’ course “From Corrections Fatigue to Fulfillment™.” It is reprinted here 

with the author’s permission. 

  

Good afternoon!  I would like to take a minute of your time and reach out to you.   

  

I recently was able to take the Corrections Fatigue 2 Fulfillment class that was offered.  I cannot begin to 

tell you how much it opened up my eyes and has made me understand that what I was going through is 

not abnormal. 

  

I will be with the ___ 20 years this summer.  I hired in at the age of 21, pretty much right out of college 

and became a Correctional Officer.  I worked in that capacity for about 10 ½ years before I became a 

Correctional Food Service Supervisor.  Through my career inside of the facility, I have witnessed many 

things that have stuck with me, both good and bad.  I was beginning to feel the effects of what I felt was 

“brown-out.” I wasn’t burnt out on my job, but I wasn’t as compassionate, wasn’t as mindful about 

things going on around me, and definitely my mind wasn’t here like it should have been.  I was looking 
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forward to the end of each shift just as the shift had begun.  I wasn’t taking the time to do my job as I 

once had with enthusiasm.  My personal life was suffering, as well as my professional life.  I was 

becoming withdrawn from my friends outside of work, and spending less time with my family. 

  

When this class was offered, I was at first in a mindset that I wasn’t taking it until I was told I was going 

to take it.  One afternoon I was able to read an outlook by one of my co-workers that had participated in 

the class and it made me change my mindset just a little.  I signed up for the class. 

  

After taking the class, I realized that the things I was doing weren’t the person that I once was.  

Corrections had changed me, and not for the good.  I was able to begin to understand things better as to 

why I had become the way I was, things that had happened in my personal life that I wasn’t proud of.    

  

I am working on trying to change things. Rome wasn’t built in a day, and I am not going to be able to 

change myself overnight.   I am now able to catch myself getting back into that “rut” and stop that from 

happening easily with the things I have been taught in that class.  Understanding the cycle of things, and 

how to get through that cycle without becoming a “casualty” of corrections is key to our well-being. 

  

Thank you for allowing this class to happen.  I hope that many other staff are able to take what they 

have been taught and apply it to a long and fulfilling career.  I feel that it may just be what we need to 

re-energize this department and get out of that “rut”! 
  

 

Responding to “Crazy” Sick Call Requests 

By Lorry Schoenly, PhD, RN, CCHP-RN 

 

Correctional patients are often confused and uninformed about their health and healthcare needs. High 

levels of mental health issues can cloud judgment or contribute to this confusion. Some inmates take 

advantage of health services for secondary gains such as obtaining psychoactive medications,                    

(https://correctionalnurse.net/medication-diversion-jails-prisons-podcast-episode-136/) special 

treatment, or medical contraband items (https://correctionalnurse.net/wake-up-and-smell-the-

contraband-podcast/).  Still, others seem to “get their kicks” by trying to shock or embarrass healthcare 

staff. 

  

Say What? 

If you have been a correctional nurse for a while, you have probably read or heard about some “crazy” 

sick call requests. I discuss a few of them in an earlier post (https://correctionalnurse.net/inmates-say-

the-darndest-things/) and asked nurses in the Correctional Nursing Facebook 

Group (https://www.facebook.com/groups/5261152924/) for some memorable sick call requests.  Here 

are a few printable examples. 

“I just want to come see you, beautiful!” 

Male patient requesting a pap smear 

“Nurse, help me, I think rigor mortis has started to set in.” 

“I need a special diet; I’m allergic to pork.” 

“They took my earplugs in the chow hall and now I can hear everyone’s thoughts.” 

“I need new medication. My husband said if I took the prednisone I would become angry all the time.” 
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Poor Responses – Do Not Do This! 

In the interest of time, correctional nurses can easily get into the habit of denying or disregarding 

inmate sick call requests that appear to be frivolous. Many a written request gets returned to a patient 

with a short written statement like “Request denied” or “This is not a medical issue” or even just “No!”. 

Do not do this! Here are a few inappropriate written responses I have seen during chart reviews. 

“Stop requesting to be seen by the doctor for this condition.” 

“This is your fourth request. No!” 

“That is the medication your doctor ordered. No change.” 

“Denied” 

“Refused” 

  

Why It Is Important to Respond Well to Requests for Health Care Services 

Communication with incarcerated patients is judged according to the same standard as communication 

with patients in traditional settings. Nurses must take care to be patient-focused and meet patient 

needs to promote and optimize their health and well-being as defined by our profession. 

  

Besides a professional responsibility to respond well to health requests, there is a legal obligation to 

provide necessary health care to prisoners. Inmates have a constitutional right to health care based on 

the “cruel and unusual punishment” clause of the 8th Amendment for sentenced inmates and the 

14th Amendment “due process” clause for jail detainees. 

  

A negative or punitive response to sick call requests can be construed as a barrier to necessary health 

care and a violation of an inmate’s constitutional rights. 
 

Best Response to “Crazy” Requests 

While patient requests can at times be frustrating, responding in a curt or dismissive manner won’t help. 

After all, our response says a lot about us as professionals. So, keep it professional.  

  

When you need to say “No,” do it with explanation, empathy, and encouragement. Check out my Guide 

to Saying ‘No’ (https://correctionalnurse.net/the-correctional-nurses-guide-to-saying-no/) for more 

specifics.  

  

When it comes to written responses on sick call slips, remember that slips may be saved and can 

become a part of the medical record. 

  

It is always better to address a continuing issue with a visit or a sick call appointment, rather than a 

written response. Often a short explanation or instruction will settle an issue and take up less time than 

continually writing responses. 

  

However, some requests can be successfully managed by written responses that provide information in 

an objective manner. 

  

“You are scheduled for a chronic care appointment next week. A note is in the chart for the doctor to 

discuss this with you.” 

“The nurse will see you on rounds tomorrow.” 

“Please explain your medical condition.”  
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By creating a habit of positive and objective responses to “crazy” sick call requests, correctional nurses 

can maintain a professional presence and meet legal requirements for adequate healthcare for this 

patient population. 
  

 

Do NOT Waste 

By The Old Screw 
  

This always timely article by the Old Screw is reprinted from the April 2007 issue of the Correctional 

Oasis. 
  

I believe that ways should be found to use retired corrections staff to help mentor and teach new staff. 

Not tapping into the knowledge and experience of the retired guys is a great loss. Even if they only told 

war stories, that would give the new people an insight into how certain situations could or should be 

handled. 

  

Oh yes, I know that some staff will say that they can’t wait to get away and never come back to 

corrections. Oftentimes, however, they are bored out of their skulls within six months. Their spouses are 

wishing their partners were doing something other than looking over their shoulder all the time. I 

believe this is something that needs to be addressed. 

  

When I was a young green Officer I listened to everything that the old timers wanted to tell me. Yes, I 

sometimes needed to take it with 50 lbs. of salt, but even then I could learn something about the Officer 

who was talking to me. 

  

It is sad when we dedicate a big part of our life to a cause and then walk away and our knowledge is 

wasted. I’m glad I found something to do with my experience with prisons. Of course there will always 

be some retired staff who doesn’t want to talk about work. However, I wonder whether they don’t also 

think back on the days they used to walk the line. 

  

The human resource is available. The next step is for decisions to be made whether to make use of it, 

and if so, how. 

  

Take care, The Old Screw 
  

 “ 

IN MEMORIAM 

 

CO Christopher M. Sotelo 

EOW 1 May 2018 

Coyote Ridge  Corrections Center 

WADOC  

  

CO Elijah H. Green 

EOW 7 May 2018 

James T. Vaughn Correctional Center 

DEDOC  

  

 

Quote of the Month 
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Crises reveal character. When we are put to the test, the hidden resources of our character are revealed 

exactly.” ~ Oswald Chambers 

   

Many Thanks! 

Thank you for blessing the mission of Desert Waters!  

Individual donors: Anonymous donors, TC & Joellen Brown, Jeff & Connie Mueller, Kevin & Robin Rivard, 

Harold & Carol Severson 

  

 Business donors: Elizabeth Gamache, LandShark Design, LLC; Janice Graham & Company, P.C. 

  

Special thanks also go to: Henry Atencio, Gene Atherton, Cindy Baeta, Cathy Bergquist, Audrey Boag, 

Bob Bowen, Nicole Brocato, T.C. & Joellen Brown, Meredith Butler, Pamela Burt, Daniel Craig, Mary 

Dilley, John Eggers, Kevin Grantham, Susan Jones, Denny Kaemingk, Lorrie Keller, Joshua Klimek, Michael 

Lamonds, Stacy Lopez, Greg Morton, Jeff & Connie Mueller, Pete Norris, Brent Parker, Stephanie 

Rawlings, Beau Riche, Diane Rockett, Jeff Rude, Patti Schniedwind, Lorry Schoenly, Rachel Shelver, Trish 

Signor, Eleni Spinari, David Stephens 

   

DWCO Disclaimer 

The views and opinions expressed in the Correctional Oasis are those of the authors and do not 

necessarily reflect or represent the views and opinions held by DWCO Board members, staff, and/or 

volunteers.  DWCO is not responsible for accuracy of statements made by authors.  If you have a 

complaint about something you have read in the Correctional Oasis, please contact us. 

 

DWCO Mission 

To promote the occupational, personal and family well-being of the corrections workforce through the 

provision of evidence-informed resources, solutions, and support.  

Caterina Spinaris, PhD, LPC, Executive Director 

431 E. Main Street, P.O. Box 355, Florence, CO 81226 

(719) 784-4727, desertwaters.com 

Your gifts are tax-deductible. 


